


 
 
 
 
 
 
 
 
 
 

 

DISCLAIMER: 
 

¢Ƙƛǎ ŘƻŎǳƳŜƴǘ Ŏƻƴǘŀƛƴǎ /ƻƴŦƛŘŜƴǘƛŀƭΣ tǊƻǇǊƛŜǘŀǊȅ ŀƴŘ ¢ǊŀŘŜ {ŜŎǊŜǘ LƴŦƻǊƳŀǘƛƻƴ όά/ƻƴŦƛŘŜƴǘƛŀƭ 
LƴŦƻǊƳŀǘƛƻƴέύ ƻŦ осл 5ŜƎǊŜŜ /ƭƻǳŘ ŀƴŘ Ƴŀȅ ƴƻǘ ōŜ ŎƻǇƛŜŘΣ ŘƛǎǘǊƛōǳǘŜŘΣ ŘǳǇƭƛŎŀǘŜŘΣ ƻǊ ƻǘƘŜǊǿƛǎŜ 
reproduced in any manner without the prior written consent of 360 Degree Cloud. 
 

 

While every attempt has been made to ensure that the information in this document is 
accurate and complete, some typographical errors or technical inaccuracies may exist. 
360 Degree Cloud does not accept responsibility for any kind of loss resulting from the use 
of information contained in this document. 

 

The information contained in this document is subject to change without notice. 
 
The incorporation of the product attributes discussed in these materials into any release or 
upgrade of any 360 Degree Cloud software productτas well as the timing of any such 
release or upgradeτis at the sole discretion of 360 Degree Cloud. 

 

This edition was published in March 2016 
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1. Introduction 
 

1.1 Location of Document  

The latest edition of this User Guide is available on the AppExchange. 
 

 

1.2 Target Audience  

This document is meant for Salesforce administrators, end users and potential customers. 

 

2. Overview 
 

2.1 Business Need 
 

Continuous communication with clients is a prerequisite for success in business. Incorrect or 
incomplete email addresses constitute a serious issue and can be detrimental to an excellent 
CRM effort. For instance, these days email addresses change at an increasingly fast pace and 
ƛǘΩǎ ǉǳƛǘŜ ŎƻƳƳƻƴ ǘƻ ŦƛƴŘ ŜƳŀƛƭ ŀŘŘǊŜǎǎŜǎ ǘƘŀǘ ŀǊŜ ŜƛǘƘŜǊ ƛƴŀŎŎǳǊŀǘŜ ƻǊ ǿǊƻƴƎΦ {ǳŎƘ ǿǊƻƴƎ 
data can adversely affect the attempts to communicate effectively with prospective or 
existing clients. Organizations accrue enormous expenses cleaning their email databases to 
resolve these issues, yet, they still have to strive hard to maintain valid customer records 
around email addresses. 
 

Building upon its past experience in this direction, 360 Degree Cloud has created a world 
class solution for email address verification that seeks to instantly detect the authenticity and 
ǾŀƭƛŘƛǘȅ ƻŦ ŜƳŀƛƭ ŀŘŘǊŜǎǎŜǎΦ осл 5ŜƎǊŜŜ /ƭƻǳŘΩǎ ±ŜǊƛŦȅ ǘƘŜ 9mail app for Salesforce CRM assist 
users to independently verify the accuracy and authenticity of the email address they enter 
ƛƴǘƻ ǘƘŜƛǊ /wa ǎȅǎǘŜƳΦ ¢Ƙƛǎ ŀǇǇ ŀƭǎƻ ŜƳǇƻǿŜǊǎ ȅƻǳ ǘƻ ǾŜǊƛŦȅΣ ŀǘǘŜǎǘ ŀƴŘ ŎƻǊǊŜŎǘ ȅƻǳǊ ŎƭƛŜƴǘǎΩ 
email addresses in real-time. All this ultimately leads to improvement in cost and time-
efficiency for the organization. 
 

 

2.2 Feature Description 
 
A tool to clean bulk of Salesforce data including custom objects Offers 

real-time verification of all your records. The batch process enables 

you to validate your data in bulk saving a lot of time Formatting and 

syntax errors are identified for wrong email addresses. Verifies the 

existence of domain and ensures email delivery 



 
 
 
 
 
 
 
 
 

 

3. Installation 
 

3.1 Software Requirements 
 
Both Trial and Paid releases of present version of the App will work in Salesforce Developer, 
Enterprise, Performance and Unlimited but not in Group and Professional editions. 
 
 
 

3.2 Tool Installation  

1. AppExchange will direct you to a URL to install the app via the AppExchange: 
 

https://appexchange.salesforce.com/listingDetail?listingId=a0N3000000DpPL8EAN 
 

2. Click Log In ƻƴ ǘƻǇ ǊƛƎƘǘ ŎƻǊƴŜǊ ƻŦ ǘƘŜ ŀǇǇΩǎ !ǇǇ9ȄŎƘŀƴƎŜ ǇŀƎŜΦ Lƴ ŎŀǎŜΣ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ 
Salesforce credentials click L ŘƻƴΩǘ ƘŀǾŜ ŀ ƭƻƎƛƴ and continue as a guest. 



 
 
 
 
 
 
 
 
 

 

3. Either click ΨLƴǎǘŀƭƭ ƛƴ tǊƻŘǳŎǘƛƻƴΩ ƻǊ ΨInstall in SandboxΩΣ ōŀǎŜŘ ƻƴ ȅƻǳǊ {ŀƭŜǎŦƻǊŎŜ ŜŘƛǘƛƻƴΦ 



 
 
 
 
 
 
 
 
 

 

4. Agree to the terms and conditions by checking the box (in case you wish to go through the 
same, you may do so by clicking on it). Click Confirm and Install to proceed further. 



 
 
 
 
 
 
 
 
 

 

5. Enter your Salesforce credentials and click Log In. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

6. Select Install for Admins Only, Install for All Users or Install for Specific Profiles accordingly. 
Accept any permissions that needs to be granted for the app installation. 



 
 
 
 
 
 
 
 
 

 

7. Click Done. Now you have successfully installed the app in your Salesforce org. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

In case you succeed in installing Verify the Email app for Salesforce, let's continue to the next 
steps to configure it for usage, else contact our Support is you encounter any issues at this 
stage. 
 

4. Configuration and Setup 
 
4.1 Basic Setup  
 

1. Click on the top right corner drop-down list on your Salesforce Home page 
and choose Verify the Email option. 



 
 
 
 
 
 
 
 
 

 

2.  App Home page will appear. On this page, first click VTM Setup tab. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

3. Fill in your First Name, Email address and Company Name in the Account form and 
click Request Trial (This is of course, if you want to try the app before buying the 
credits. The user is entitled to 15 credits for the trial purposes, after which they need 
to contact our Support at support@360degreeapps.com to buy more credits. Visit 
is.gd/xLjYqy to know more about the Pricing). 
















































