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How to make Flows for a Chatter Post in
Salesforce

How to Post on a Record’s Chatter Feed

Remember that you can only post to the record’s Chatter feed if ‘feed tracking’ is
enabled for the object with which the process is associated.

Fill in the relevant fields to add the action to your process once you’ve created an
‘action’ and selected Post to Chatter as the action type.

Step1: Enter a name for this action.
The text will appear on the canvas so you can differentiate it from other
actions you have in your process. The name truncates so it fits the canvas.

Step 2: In the ‘Post to’ field, select this Record.



Step 3: Type the message that you want to post on Chatter.

You can add a topic, insert merge fields, and mention users or groups.

This message can contain up to 10,000 characters.
Remember, you can only reference topics that already exist. If you try to
reference a merge field that doesn’t have a value, it will appear as a blank value.

Step 4: Save the action.

Chatter posts can also be accessed over the Salesforce Mobile app. You’ll get
notified about the Chatter posts over the app.

How to automate notifications with Flows

Step 1: Open the Flow Builder in Salesforce and start creating a Flow

Step 2: Once you’ve started a flow, configure the start of the flow by configuring
triggers on an object. In the given figure, we’re triggering the flow when a
payment milestone record is created.



Step 3: Set up the conditions that set off the flow
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